Table 4.15 Correlations Between SERVQUAL and Overall Satisfaction (N=290)
	SERVQUAL Dimension / Statement
	Overall Satisfaction
	Overall Expectations

	1.The digital platforms were easy to use
	-0.091
	0.019

	2.The digital platforms were visually appealing
	-0.080
	0.005

	3.The appearance of technological devices met high standards
	-0.094
	0.005

	4.The contactless systems worked without errors
	-0.076
	0.027

	5.The hotel delivered all promised digital services consistently
	-0.079
	0.002

	6.My requests through contactless services were addressed promptly
	-0.094
	-0.004

	7.The contactless systems made my stay more efficient
	-0.060
	-0.023

	8.I felt secure when using contactless services
	-0.073
	0.006

	9.Contactless technology increased my confidence in the hotel’s service
	-0.069
	-0.013

	10.I felt that my individual needs were understood even with contactless service
	-0.051
	-0.023

	11.Despite limited human interaction, I still felt well cared for
	-0.088
	-0.014

	Note: **Correlation is significant at the 0.01 level (2-tailed). *Correlation is significant at the 0.05 level (2-tailed).


Source: SPSS Respondent’s data, 2025

