Table 4.5 Technology usage and awareness at Kigali Marriott Hotel   (N=290)
	Item
	SD
	D
	N
	A
	SA
	Mean
	STD
	Decision

	1.I used mobile check-in during my stay
	2
	10
	26
	210
	36
	3.90
	0.66
	Satisfactory

	2.I used the mobile room key via the Marriott Bonvoy App
	4
	12
	24
	206
	44
	3.89
	0.68
	Satisfactory

	3.I used E-money services during my stay
	6
	18
	32
	188
	46
	3.81
	0.76
	Satisfactory

	4.I used Contactless card during my stay
	12
	22
	23
	208
	25
	3.73
	0.87
	Satisfactory

	5.I used Apple Pay / Google Pay during my stay
	8
	18
	38
	202
	24
	3.75
	0.81
	Satisfactory

	6.I used the “Chat with Hotel” feature during my stay
	8
	20
	24
	212
	26
	3.79
	0.81
	Satisfactory

	7.I used the “Service Request” feature in the Bonvoy App
	8
	14
	32
	204
	32
	3.82
	0.80
	Satisfactory

	8.I was aware of all available contactless services during my stay
	8
	10
	26
	210
	36
	3.88
	0.77
	Satisfactory


Source: SPSS respondents’ data, 2025

