Table 4.18 Regression Coefficients (Predictors of Overall Satisfaction)
	Predictor variables
	B
	Std. Error
	Beta (β)
	t
	Sig. (p)

	(Constant)
	4.582
	.288
	
	15.928
	<.001

	1.I appreciate using mobile check-in during my stay
	-.029
	.060
	-.038
	-.477
	.633

	2.Using mobile room key is secure
	-.042
	.058
	-.057
	-.730
	.466

	3.Using hotel technologies makes my stay more efficient
	-.031
	.077
	-.042
	-.407
	.684

	4.Using Marriott Bonvoy App made my stay more comfortable
	.121
	.051
	.171
	2.393
	.017

	5.Using express check-in/out save time
	-.025
	.070
	-.038
	-.353
	.724

	6.Using mobile money makes my stay easy
	.034
	.062
	.051
	.552
	.582

	7.I like to experiment with new hotel technologies
	-.001
	.068
	-.001
	-.012
	.990

	8.I am among the first to try new tech features when available
	-.014
	.050
	-.021
	-.287
	.775

	9.I sometimes feel overwhelmed by technology
	-.012
	.052
	-.020
	-.231
	.817

	10.I prefer talking to a person rather than using automated systems
	.001
	.051
	.001
	.014
	.989

	11.I worry about the privacy of my data when using hotel apps
	.000
	.056
	-.001
	-.008
	.994

	12.I am concerned that digital systems may not function reliably
	-.029
	.057
	-.044
	-.499
	.618

		a. Dependent Variable: Overall, I am satisfied with my stay at Kigali Marriott Hotel





Source: SPSS Respondents’ data, 2025
