Table 4.6 Perceived Optimism, Innovativeness, Discomfort, and Insecurity toward Hotel’s contactless services    (N = 290)
	Item
	SD
	D
	N
	A
	SA
	M
	STD
	Decision

	1.I appreciate using mobile check-in during my stay
	8
	8
	20
	232
	22
	3.87
	.699
	Satisfactory

	2.Using mobile room key is secure
	4
	12
	36
	206
	32
	3.86
	.712
	Satisfactory

	3.Using hotel technologies makes my stay more efficient
	6
	6
	30
	210
	38
	3.92
	.707
	Satisfactory

	4.Using Marriott Bonvoy App made my stay more comfortable
	8
	6
	40
	202
	34
	3.86
	.753
	Satisfactory

	5.Using express check-in/out save time
	8
	14
	30
	198
	40
	3.86
	.815
	Satisfactory

	6.Using mobile money makes my stay easy
	4
	20
	20
	194
	52
	3.93
	.804
	Satisfactory

	7.I like to experiment with new hotel technologies
	4
	14
	26
	212
	42
	3.94
	.723
	Satisfactory

	8.I am among the first to try new tech features when available
	6
	14
	30
	200
	40
	3.88
	.779
	Satisfactory

	9.I sometimes feel overwhelmed by technology
	12
	16
	38
	186
	38
	3.77
	.896
	Satisfactory

	10.I prefer talking to a person rather than using automated systems
	12
	24
	48
	176
	30
	3.65
	.923
	Satisfactory

	11.I worry about the privacy of my data when using hotel apps
	8
	20
	58
	178
	26
	3.67
	.841
	Satisfactory

	12.I am concerned that digital systems may not function reliably
	8
	12
	54
	182
	34
	3.77
	.815
	Satisfactory


Source: SPSS data, 2025

