Table 4.27 Regression coefficients(Predictors of Overall Satisfaction)
	Model
	B
	Std. Error
	Beta
	t
	Sig.

	(Constant)
	4.513
	.222
	
	20.304
	<.001

	1.The digital platforms were easy to use
	.039
	.070
	.059
	.556
	.579

	2.The digital platforms were visually appealing
	-.010
	.081
	-.013
	-.123
	.903

	3.The appearance of technological devices met high standards
	.013
	.075
	.017
	.175
	.861

	4.The contactless systems worked without errors
	.032
	.070
	.048
	.451
	.653

	5.The hotel delivered all promised digital services consistently
	.001
	.081
	.002
	.013
	.990

	6.My requests through contactless services were addressed promptly
	-.005
	.077
	-.007
	-.069
	.945

	7.The contactless systems made my stay more efficient
	-.018
	.075
	-.025
	-.240
	.810

	8.I felt secure when using contactless services
	.039
	.090
	.050
	.432
	.666

	9.Contactless technology increased my confidence in the hotel’s service
	-.016
	.085
	-.021
	-.185
	.854

	10.I felt that my individual needs were understood even with contactless service
	-.047
	.076
	-.062
	-.618
	.537

	11.Despite limited human interaction, I still felt well cared for
	-.033
	.083
	-.045
	-.399
	.690

	a. Dependent Variable: The contactless technologies available met my overall expectations


Source: SPSS Respondents’ data, 2025

