Table 4.13 Correlation between TRI 2.0 and Overall Satisfaction    N=290
	TRI 2.0 Dimension / Statement
	Overall Satisfaction
	Overall Expectations

	1.I appreciate using mobile check-in during my stay
	-0.072
	0.003

	2.Using mobile room key is secure
	-0.008
	0.031

	3.Using hotel technologies makes my stay more efficient
	-0.087
	0.015

	4.Using Marriott Bonvoy App made my stay more comfortable
	0.122*
	0.083

	5.Using express check-in/out save time
	-0.078
	0.027

	6.Using mobile money makes my stay easy
	-0.036
	-0.020

	7.I like to experiment with new hotel technologies
	-0.057
	0.016

	8.I am among the first to try new tech features when available
	0.027
	0.003

	9.I sometimes feel overwhelmed by technology
	-0.054
	-0.024

	10.I prefer talking to a person rather than using automated systems
	-0.057
	-0.006

	11.I worry about the privacy of my data when using hotel apps
	-0.054
	0.019

	12.I am concerned that digital systems may not function reliably
	-0.075
	0.040

	Note:**Correlation is significant at the 0.01 level (2-tailed). *Correlation is significant at the 0.05 level (2-tailed).


Source: SPSS Respondents’ data, 2025

