Table 4.8 Guests’ Overall Satisfaction with Contactless Technologies
	Item
	SD
	D
	N
	A
	SA
	Mean
	STD
	Decision

	1.Overall, I am satisfied with my stay at Kigali Marriott Hotel
	14
	10
	15
	136
	115
	4.131
	1.003
	Satisfactory

	2.The contactless technologies available met my overall expectations
	4
	14
	22
	142
	108
	4.159
	0.862
	Satisfactory


Source: SPSS Respondent’s data, 2025

