                                                                                          

Health Services in South East Universities

Your feedback is invaluable in helping us assess the quality of health services provided at universities. This questionnaire is designed to gather your experiences and opinions regarding the health services you have utilized within your university. By participating, you have the opportunity to contribute to the enhancement of these services, ensuring that they cater to the diverse needs of the university community.


Consent to Data Write-Up  

By participating in this Health Services Quality Questionnaire for Universities, you acknowledge that your data will be collected for research purposes, treated confidentially, anonymized during analysis, and used to evaluate and improve the quality of health services on campus, with the option to decline or withdraw without any negative consequences. By continuing with the questionnaire, you give your consent to participate and acknowledge that you understand the terms and conditions outlined above. If you do not wish to proceed or have any questions, please exit the questionnaire now. Thank you for your cooperation and valuable input in this study.


1. How old are you? 

2. What is your Gender?  

3. What is your current year of study?  

- First  
- Second  
- Third  
- Fourth  
- Fifth  
- Sixth  
- Seventh  
- Other  

4. What is your parents/guardians monthly income range?  

- Less than ₦100,000  
- ₦100,000 - ₦250,000  
- ₦251,000 - ₦500,000  
- ₦501,000 - ₦750,000  
- ₦751,000 - ₦1,000,000  
- ₦1,000,000 and above  

5. What is your marital status?  
- Single  
- Married  
- Divorced  
- Widowed  
- Other  

6. What is the name of your University?  
- Federal University of Technology - Owerri (FUTO)  
- Evangel University Akaeze  
- University of Nigeria Nsukka  
- Nnamdi Azikiwe University  
- Madonna University Okija  
- Godfrey Okoye University  
- Gregory University Uturu  
- Imo State University  
- Enugu State University of Science and Technology  
- Chukwuemeka Odumegwu University  
- Caritas University Enugu  
- Coal City University  
- Rhema University  

7. Which faculty are you currently enrolled in for your studies?  
- Faculty of Arts  
- Faculty of Biological Sciences  
- Faculty of Engineering  
- Faculty of Social Sciences  
- Faculty of Law  
- Faculty of Medicine  
- Faculty of Education  
- Faculty of Agriculture  
- Faculty of Management Sciences  
- Faculty of Environmental Sciences  
- Faculty of Medical Sciences  
- Other  

8. How does the cost of health services in your university affect your willingness to seek medical attention?  
- Not at all  
- Slightly  
- Moderately  
- Considerably  
- Extremely  

9. Do you agree that the quality of health facilities at your university impacts your likelihood of seeking medical help?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

10. How much does the level of privacy provided when using health services at the university affect your willingness to seek medical attention?  
- Not at all  
- Slightly  
- Moderately  
- Considerably  
- Extremely  

11. Please rate the impact of waiting time when using health services at the university on your willingness to seek medical attention.  
- Strongly discouraging  
- Discouraging  
- Neutral  
- Encouraging  
- Strongly encouraging  

12. How much does the level of trust you have in the health service providers at the university affect your willingness to seek medical attention?  
- Not at all  
- Slightly  
- Moderately  
- Considerably  
- Extremely  

13. How does the convenience of the location and hours of the health facilities at the university affect your willingness to seek medical attention?  
- Not at all  
- Slightly  
- Moderately  
- Considerably  
- Extremely  

14. How frequently have you utilized the health services offered by the university?  
- Not at all  
- Occasionally  
- Somewhat frequently  
- Very frequently  
- Always  

15. How easy is it to access the health services provided by the university?  
- Extremely difficult  
- Difficult  
- Somewhat difficult  
- Easy  
- Extremely easy  

16. Overall, how satisfied are you with the quality of the health services provided by the university?  
- Very dissatisfied  
- Somewhat dissatisfied  
- Neutral  
- Somewhat satisfied  
- Very satisfied  

17. How well do the health services offered by the university meet your healthcare needs?  
- Not at all well  
- A little  
- Somewhat well  
- Mostly well  
- Extremely well  

18. How comfortable are you discussing your health concerns with the health service providers at the university?  
- Extremely uncomfortable  
- Uncomfortable  
- Somewhat uncomfortable  
- Comfortable  
- Extremely comfortable  

19. How important do you feel it is for universities to offer a comprehensive range of health services to students?  
- Not at all important  
- Somewhat unimportant  
- Neutral  
- Somewhat important  
- Extremely important  

20. To what extent do you prioritize your health as a student?  
- Not at all  
- Slightly  
- Moderately  
- Very much  
- Extremely  

21. To what extent do you agree that students should utilize the health services provided by the university?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

22. How comfortable are you with seeking medical attention when needed?  
- Very uncomfortable  
- Uncomfortable  
- Neutral  
- Comfortable  
- Very comfortable  

23. How do you view students who use the health services provided by the university?  
- Very negatively  
- Negatively  
- Neutral  
- Positively  
- Very positively  

24. To what extent do you agree students who utilize the health services provided by the university are stigmatized or treated differently by others?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

25. How likely are you to encourage another student to use the health services provided by the university?  
- Very unlikely  
- Unlikely  
- Neutral  
- Likely  
- Very likely  

26. How would you rate the quality of health services provided in your university?  
- Very Good  
- Good  
- Normal  
- Bad  
- Very Bad  

27. How would you rate the accessibility of health services in your university?  
- Excellent  
- Very good  
- Good  
- Fair  
- Poor  

28. How would you rate the affordability of health services in your university?  
- Excellent  
- Very good  
- Good  
- Fair  
- Poor  

29. How would you rate the range of health services provided in your university?  
- Excellent  
- Very Good  
- Good  
- Fair  
- Poor  

30. To what extent do you agree that public universities have an advantage in providing healthcare services to a larger student population compared to private universities?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

31. To what extent do you believe that private universities are better equipped to handle medical emergencies compared to public universities?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

32. To what extent do you agree with the recommendation to increase the number of healthcare professionals in university health services?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

33. To what extent do you agree with the recommendation to improve the physical facilities of university health services?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

34. To what extent do you agree with the recommendation to provide more health education and promotion activities in universities?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

35. To what extent do you agree with the recommendation to improve the communication and accessibility of university health services?  
- Strongly disagree  
- Disagree  
- Neutral  
- Agree  
- Strongly agree  

36. To what extent do you agree with the recommendation to incorporate student feedback and input in the design and implementation of university health services?  
- Strongly agree  
- Agree  
- Neutral  
- Disagree  
- Strongly Disagree  

37. Please provide any additional recommendations that have not been covered for improving health services: 
