Supplementary File 2. Interview Guide for Patients/Guardians
Study Title: Barriers and Facilitator’s to the Obstetric Referral System at Chitedze and Nathenje Health Centres in Lilongwe District, Malawi
Participant Code: ______________________        
[bookmark: _GoBack]Date of Interview: _____________________
Interviewer: ___________________________
A. Demographic Data (Tick in the appropriate box)  
Age Group
        20 – 25            
        26 – 30               
        31 – 35            
        36 – 40            
         41– 45           
       Above 46          
1. Level of Education 
Primary                Secondary                 College          Not attended
2. Religion.
Presbyterian              Moslem              Catholic	Others specify ____________
3. What is your main source of income or livelihood?
a. Farmer
b. Business
c. Homemaker
d. Others…
Section B: Experience with the Obstetric Referral Process
1. Please describe the steps and procedures you went through after the nurses/midwives decided to refer you to Bwaila Hospital.
2. What was your reaction when the nurse/ midwife decided to refer you to Bwaila Hospital? Please describe your experience. 
3. Can you describe any challenges or delays you experienced at this health facility before you were referred to Bwaila Hospital? Please explain what happened and how it affected your referral.
4. Can you describe how you travelled to Bwaila Hospital, including how the transport was arranged, the time it took, and any challenges you experienced during the referral process?
5. Did you incur any financial costs during the referral process from the health centre to Bwaila Hospital? If yes, what were these costs and how did they affect your access to referral care?
6. Do you think you were properly assisted by nurses /midwives before coming to Bwaila Hospital?
Section C: Communication and Coordination Practices
1. Did the nurses or midwives explain the referral process, including what would happen next and the care you were expected to receive at Bwaila Hospital? Please describe your experience.
2.  Before the referral, were you given a referral letter to take it to Bwaila Hospital explaining your condition and the reason for the referral? Please describe.
Section D: Suggestion for Improvement
1. From your experience, what improvements should be made to the obstetric referral system to help prevent the delays to the referral system? Explain

