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Study Title: Barriers and Facilitator’s to the Obstetric Referral System at Chitedze and Nathenje Health Centres in Lilongwe District, Malawi
Participant Code: ______________________        Date of Interview: _____________________
Interviewer: ___________________________
Demographic Data (Tick in the appropriate box) 
1. Age Group

        20 – 25            
        26 – 30               
        31 – 35            
        36 – 40            
1. – 45           
       Above 46          
1. Gender:     Male            Female
 
1. [bookmark: _Toc192055454]Qualification: Nurse/Midwife        Doctor             Clinician                       Others……………….      
Section 1: Healthcare Worker Capacity
1. Can you describe the number of healthcare workers available per shift in your department?
2. How does the availability of healthcare workers influence the maternal referral process? Can you share specific examples?
3. Have you ever experienced a situation where a staff shortage affected a referral? What happened, and how was it managed?
Section 2: Multidisciplinary Team
1. Does this facility have a multidisciplinary team that assists with maternal referrals? If yes, how does the team support the referral process?
2. If no, how does the absence of a multidisciplinary team affect the efficiency and quality of maternal referrals?
Section 3: Escort for Emergency Referrals
1. Can you describe your role in escorting emergency maternal referrals to Bwaila Hospital?
2. What challenges have you encountered when escorting or not escorting emergency cases?
[bookmark: _GoBack]Section 4:  Referral Feedback
1. Do you receive feedback after referring maternal cases to Bwaila Hospital? If yes, how do you receive the feedback?
2. If no, how does lack of feedback impact maternal care at your facility?
3. What steps do you take to obtain feedback, and what improvements would you suggest?
Section 5:  Pre-Referral Communication
1. How do healthcare workers at this facility communicate with Bwaila Hospital before referring a patient?
2. What kind of information is shared during pre-referral communication?
3. Have you experienced communication challenges during referrals? How have these challenges affected the referral process?
Section 6   Transportation for Referrals
1. How does the availability or unavailability of an ambulance affect maternal referrals at this facility?
2. Can you describe any transportation challenges you have faced while referring patients?
3. Are lifesaving amenities available in ambulances during transport? What improvements would you suggest?
Section 7:    Referral Forms
1. Do you use referral forms when referring the patients to Bwaila?
2. If yes, What challenges have you faced in accessing or using referral forms?
3. How do you ensure that referral forms capture all the necessary patient details?
4. If referral forms are unavailable, what alternative methods do you use, and how do they impact the quality of information provided?
Section 8: Referral Guidelines
1. What guidelines or protocols are in place to assist in making obstetric referrals?
2. If no formal guidelines exist, how do you decide which patients require referral?
3. Have you considered requesting referral guidelines from Bwaila Hospital? If so, what response have you received?
Section 9:  Healthcare Worker Experience and Training
1. How long have you worked in this maternity department?
2. How has your experience influenced your ability to handle maternal referrals?
3. What training have you received related to the referral process?
4. How do newly recruited healthcare workers gain knowledge about referrals?
5. How do experienced healthcare workers stay updated on new referral protocols and skills?
Section 10: Referral Outcomes
1. How do you track the outcomes of maternal cases referred to Bwaila Hospital?
2. What impact does a lack of referral feedback have on maternal care at your facility?
3. What challenges have you encountered in obtaining referral outcomes?
Section 11: Financial and Cultural Barriers
1. How does a patient’s financial status influence their ability to be successfully referred?
2. Have you encountered patients who declined referrals due to cultural beliefs? Give example?
3. How do you manage cases where patients refuse referrals based on financial or cultural reasons?
Section 12: Successful Referral Practices
1. In your opinion, what key factors contribute to a successful maternal referral?
2. Can you share examples of cases where referrals were well-managed and what contributed to their success?
3. What recommendations do you have for improving the obstetric referral system in your facility?

