Process Evaluation Key Informant Interview Guide (Medical Officers)
Study: An evaluation to measure the intended and unintended consequences of implementing SDR in Kakamega County: a qualitative methods study
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	Gender:
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	Domain area
	Interview Questions
	Administered to?

	Introduction
	1. Thank you for agreeing to speak with us, maybe you could begin by telling us about yourself?
2. Can you describe your job?  
3. How long have you been working in this capacity?  
4. What are some of the things you find rewarding about your job? 
5. What are some of the things you find frustrating about your job?
	All

	Care providers’ perceptions on working conditions, quality of care and personal competence
	6. In general, how satisfied are you with this job?
a) Do you like the type of work you do?
b) Is your clinical workload manageable?
c) Is your administrative workload manageable?
d) Do you feel that  you assigned for the right job as per my qualification?
e) Are there enough staff to provide quality patient care at this facility?
f) Is there a consistent availability of supplies and medications to perform my duties?
g) If it were up to you, would you continue to work for this hospital/clinic for quite some time?
h) Are you satisfied with the current system of transferring health workers between facilities?
i) Are you satisfied with the current system of rotating health workers between departments?
	All

	Care provider’s perceptions of Quality of care in their facility
	7.  Do you face any challenges in providing quality MNH care services in this facility? Please explain
a) How is the quality of delivery care you provide in this facility?
b) How is the quality of newborn care you provide in this facility?
c) How is the level of respect you provide to women in labor and during delivery in this facility?
d) How is the quality of postnatal care (PNC) you provide in this facility?
	All

	
	8. How is your own confidence in how good your skills are in managing this complications?: 
a) severe pre-eclampsia or eclampsia?
b) post-partum hemorrhage?
c) obstructed labor?
d) breech delivery?
e) performed newborn resuscitation using bag and mask?
* for each, please explain
9. Have you attended any you received in the recent past (last 2 years) on managing the above complications?
10. Please provide details on; what they covered, who provided them and how helpful they were 
	All

	Perceptions on Service Delivery Redesign
	11. Have you heard of MNH SDR? If yes, please tell me how you understand it 
(If not read… A health system change known as Service delivery redesign for maternal and newborn health is currently being planned in Kakamega County. For maternal and newborn care, redesign means:
1. All deliveries are encouraged to take place in delivery hubs-- level 4 or 5 hospitals with Cesarean section, blood, and newborn intensive care capacity. Deliveries in lower-level facilities are discouraged.
2. These facilities will be improved with more space and capacity to provide quality care for maternal and newborn emergencies
3. Antenatal care (ANC) and postnatal care (PNC) should still occur in level 2 and 3 facilities.
4. For women with need for emergency transport support, improved emergency transport services are provided in cooperation with an organization known as Rescue.co.
5. Service delivery redesign is being phased in across sub-counties and may not be implemented in your sub-county yet.)

	All

	
	12. Were you aware that Kakamega county was implementing service delivery redesign for maternal and newborn health?
13. To what extent do you agree or disagree with the following statement: Service delivery redesign is feasible to implement in Kakamega County
Please explain 
	All

	
	14. Have you been involved in the implementation of SDR In Kakamega? 
If yes, please explain your specific role.  If no, please explain why
	All

	
	15. Have facility managers discussed service delivery redesign implementation with staff? What do they discuss? If no, why not?
	All

	
	16. Have facility managers asked health care providers for feedback on service delivery redesign implementation? What feedback do they ask for? If no, why not?
	All

	
	17. To what extent do you agree or disagree with the following statement:  
a) Service delivery redesign is improving my ability to do my job. Please explain
b) Service delivery redesign is contributing to better health outcomes for women and newborns. Please explain
c) Service delivery redesign is contributing to better health outcomes for other patients in this facility. Please explain
d) I support implementation of service delivery redesign as described previously. Please explain
	All



Closing remarks
We have come to the end of the interview. Do you have any other information to add to the discussion? 
Thank you
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