CODE:________________________________
                                                                         Utambulisho
FOCUS GROUP DISCUSSION (FGD) ~ INTERVIEW GUIDE
MWELEKEZO YA MASWALI YALIYOPANGILIWA KWA MAJADILIANO YA KIKUNDI

	RECORD KEEPING

	Date (dd/mm/yyyy)
Tarehe 
	

	Research Assistant Number
Nambari ya msaidizi wa utafiti
	

	County Name 
Kaunti/Wilaya
	

	Sub-County Name 
Kaunti/Wilaya ndogo
	

	Location of the FGD 
Mahali pa mahojiano
	

	Tutunze Kakamega Phase
Awamu ya Tutunze Kakamega
	

	Focus group discussion with
Mahojiano na
	                                Women                                                             Men
                            (Wanawake)                                                (Wanaume)

	Start time 
Saa ya kuanza
	                      :                      □ AM	□ PM	                 

	End time 
Saa ya kumaliza
	                      :                      □ AM	□ PM	

	Total focus group discussion time
Muda katika wajibu
	                               Hour(s)                                    Minutes    
                                  (Saa)                                     (Dakika)





	INSTRUCTIONS
MAELEKEZO



The focus group discussion will have been pre-arranged. Proceed as follows:
Majadiliano ya kikundi yatakuwa yamepangwa mapema. Endelea ifuatavyo:

1) Prior to the focus group discussion, fill in the record keeping table as possible
Kabla ya majadiliano ya kikundi, jaza jedwali la kutunza kumbukumbu iwezekanavyo

2) Upon arrival, introduce yourself, be polite and appreciative 
Baada ya kuwasili, jitambulishe, kuwa na heshima na shukrani

3) Follow the informed consent protocol
Fuata itifaki ya idhini iliyoarifiwa


After obtaining consent from participant(s) and continuing in introductory mode, proceed as follows:
Baada ya kupata idhini kutoka kwa washiriki na kuendelea katika hali ya utangulizi, endelea kama ifuatavyo:

1) Use the tools that matches the interview type
Tumia zana zinazolingana na aina ya mahojiano

2) Be sure you have a pencil or pen to take any notes
Hakikisha una penseli au kalamu ya kuandika maandishi yoyote


After completing the interview and thanking the participant(s), proceed as follows:
Baada ya kumaliza mahojiano na kuwashukuru washiriki, endelea kama ifuatavyo:

1) Note the end time of the focus group discussion in the record keeping table
Andika muda wa mwisho wa majadiliano ya kikundi kwenye jedwali la kutunza kumbukumbu

2) Fill out the documenting observations form
Jaza fomu ya uchunguzi wa kumbukumbu

3) Prepare this set of paper and the audio file for submission to the head office
Tayarisha seti hii ya karatasi na faili ya sauti kwa ajili ya kuwasilishwa kwa ofisi kuu

4) Write the audio file name / interview code in the upper right corner of each page
Andika jina la faili ya sauti / msimbo wa mahojiano kwenye kona ya juu kulia ya kila ukurasa

	

REMINDER: All interview guides are in relation to these research questions:

KUMBUSHO: Miongozo yote inahusiana na maswali haya ya utafiti:


1) What is the pregnancy and antenatal (ANC) experience for women?
Je, unaweza tueleza wanawake eneo hili wanapitia yapi wakiwa na ujauzito na wanapotafuta huduma ya wanawake wajawazito?


2) What is the delivery and postnatal (PNC) experience for women?
Je, unaeza tueleza wanawake eneo hii wanapitia yapi wakati wanapojifungua, na wanapo tafuta huduma ya wanawake baada ya kujifungua?


3) What factors influence the choice of place of ANC, delivery, and PNC?
Ni mambo gani yanayoathiri uchaguzi wa mahali pa kupata huduma ya wanawake wajawazito, huduma ya kujifungua, na huduma ya wanawake baada ya kujifungua?


4) What are the perceptions of quality of care and level of satisfaction with the ANC, delivery, and PNC services offered?
Je, ni mitazamo gani zinazotolewa na wanawake kuhusu ubora wa huduma  ya wanawake wajawazito, huduma ya kujifungua, na huduma ya wanawake baada ya kujifungua?


5) What is the women’s awareness, knowledge and uptake of ANC, delivery, and PNC services at the Lumakanda hospital?
Je, wanawake wanafahamu na kupata huduma ya wanawake wajawazito, huduma ya kujifungua, na huduma ya wanawake baada ya kujifungua katika hospitali ya Lumakanda?






	BACKGROUND
USULI



Reminder
Gathering the information in the table below is for your benefit.  Think of it as an ice breaker

Kumbusho
Kukusanya taarifa katika jedwali hapa chini ni kwa manufaa yako. Fikiria kama kivunja barafu


	#
	Age
Umri
	Sex
Jinsia
	
Occupation/Community Role
Kazi/Jukumu la Jamii

	No. of children
Idadi ya watoto

	Ages of children / 
Age range of children
Umri wa watoto

	Pregnant (yes/no)
Mjamzito
(ndiyo/hapana)



	1
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	5
	
	
	
	
	
	

	6
	
	
	
	
	
	

	7
	
	
	
	
	
	

	8
	
	
	
	
	
	

	9
	
	
	
	
	
	

	10
	
	
	
	
	
	

	REMINDER
KUMBUSHO
Be sure to discuss with the group the importance of respecting the privacy of all participants, particularly
Hakikisha unajadili na kikundi umuhimu wa kuheshimu faragha ya washiriki wote, hasa

· Do not reveal who else was a focus group discussion participant to others in the community
Usifichue ni nani mwingine alikuwa mshiriki wa majadiliano ya kikundi kwa wengine katika jamii

· Do not describe to others in the community what individual focus group discussion participants said.
Usiwaeleze wengine katika jamii kile ambacho washiriki wa majadiliano wa kikundi lengwa walisema.


	Map out where the participants are sitting in relation to you
Ramani ambapo washiriki wamekaa kuhusiana na wewe





	
PART 1: PREGNANCY AND ANC EXPERIENCE (thoughts, options, and choices)
SEHEMU YA 1: UJAUZITO, NA HUDUMA KWA WANAWAKE WAJAWAZITO (MATARAJIO, HUDUMA ZINAZOPATIKANA, NA CHAGUO LA WANAWAKE)




What is expected of women during pregnancy in this community? 
Nini kinatarajiwa kwa wanawake wakati wa ujauzito katika jamii hii?
 
Possible probes/Uchunguzi zaidi

[bookmark: _Hlk118213708]Are there any specific beliefs or common practices in this community that you feel have impacts for women during pregnancy and ANC? Positive and negative beliefs and practices?

Je, kuna mila na desturi zozote amabaza zinafuatiliwa sana eneo hili ambazo unahisi zina athari kwa wanawake wakati wa ujauzito na wakati anapopata pata huduma ya wanawake wajawazito?


What do women consider a good/satisfactory experience while seeking services?
Je, wanawake wanaridhishwa na nini wanapotafuta huduma?

Possible probes/ Uchunguzi zaidi
During pregnancy? Why?
Wakati wa ujauzito? Kwa nini?

During ANC? Why?
Wakati wanapopata pata huduma ya wanawake wajawazito? Kwa nini?


What challenges do women in this community experience?
Ni changamoto zipi ambazo wanawake katika jamii hii wanapitia?

Possible probes/ Uchunguzi zaidi
During pregnancy?
Wakati wa ujauzito?

During ANC?
Wakati wanapopata pata huduma ya wanawake wajawazito?


How do they deal with these challenges?
Je, wanakabiliana vipi na changamoto hizi?


How do women in this community decide when and where to go for ANC services during pregnancy? 
Je, wanawake huzingatia nini ili kuamua lini na wapi pa kwenda kupata huduma za wanawake wajawazito ?

Possible probes/ Uchunguzi zaidi
Who else determines when and where women go for ANC services?
Nani mwingine huamua ni lini na wapi wanawake wanakwenda kwa huduma za wanawake wajawazito?

How do they decide? / What informs their decision?
Wanaamuaje? / Ni nini kinachojulisha uamuzi wao?



Are there things women pay for/ expenses while seeking ANC services? 
Je, kuna vitu ambavyo wanawake hulipia/gharamia wanapotafuta huduma za wanawake wajawazito ?

Possible Probes/ Uchunguzi zaidi
What were they? (Laboratory, consultation, or other indirect costs like transport to the facility) if applicable
Wanalipia nini? (Maabara, mashauriano, au gharama zingine zisizo za moja kwa moja kama vile nauli ya kufika kituo cha afya) 

How do women pay for these services? If applicable
Je, wanawake hulipaje huduma hizi?



How easy is it for women to get to the facilities while seeking ANC services? 
Je, ni rahisi kwa wanawake kufika kwenye vituo huku wakitafuta huduma wanawake wajawazito ?

Possible probes/ Uchunguzi zaidi
How far on average do the women have to travel?
Je, wanawake wanapaswa kusafiri umbali gani kwa wastani?

Are the facilities easy to access? How?
Je, rahisi kufikia vituo vya afya? Vipi?

How much does it cost?
Inagharimu kiasi gani?



	

	PART 2:  DELIVERY AND POSTNATAL (PNC) EXPERIENCE FOR WOMEN (experiences, support, and choices)
SEHEMU YA 2: HUDUMA YA KUJIFUNGUA, NA HUDUMA YA WANAWAKE BAADA YA KUJIFUNGUA ((MATARAJIO, HUDUMA ZINAZOPATIKANA, NA CHAGUO LA WANAWAKE)




What is expected of women during and after delivery in this community?  
Nini kinatarajiwa kwa wanawake wakati wa kujifungua na baada ya kujifungua katika jamii hii?

[bookmark: _Hlk118818454]Possible probe/ Uchunguzi zaidi
Are there any specific beliefs or common practices in this community that you feel have impacts for women during and after delivery? Positive and negative beliefs and practices

Je, kuna mila na desturi zozote amabaza zinafuatiliwa sana eneo hili ambazo unahisi zina athari kwa wanawake wakati wa kujifungua na baada ya kujifungua? 

What do women consider a good/satisfactory experience while seeking services?
[bookmark: _Hlk118818508]Je, wanawake wanaridhishwa na nini wanapotafuta huduma?

[bookmark: _Hlk118818224]Possible probes/ Uchunguzi zaidi
During delivery? Why?
Wakati wa kujifungua? Kwa nini?

During PNC? Why?
Wakati wanapopata huduma baada ya kujifungua (PNC)? Kwa nini?


What challenges do women in this community experience?
Ni changamoto zipi ambazo wanawake katika jamii hii wanapitia?

Possible probes/ Uchunguzi zaidi
During delivery?
Wakati wa kujifungua? Kwa nini?

During PNC?
Wakati wanapopata huduma baada ya kujifungua? Kwa nini?

How do they deal with these challenges?
Je, wanakabiliana vipi na changamoto hizi?



How do women in this community decide when and where to go for delivery? 
Je, wanaweka huzingatia nini wanapoamua ni lini na wapi  pa kwenda kujifungua?

Possible probes/ Uchunguzi zaidi
Who else determines when and where women go for delivery?
Nani mwingine huamua ni lini na wapi wanawake wanakwenda kujifungua?

How do they decide? / What informs their decision?
Wanaamuaje? / Ni nini kinachojulisha uamuzi wao?




How do women in this community decide when and where to go for PNC services? 
Je, wanawake katika janii hii huamuaje lini na wapi pa kwenda kwa huduma za wanawake waliojifungua?

Possible probes/ Uchunguzi zaidi
Who else determines when and where women go for PNC services?
Nani mwingine anaamua ni lini na wapi wanawake wanakwenda kupata huduma za wanawake waliojifungua?

How do they decide? / What informs their decision?
Wanaamuaje? / Ni nini kinachojulisha uamuzi wao?



Are there things women pay for/ expenses while seeking delivery and PNC services? 
Je, kuna vitu ambayo wanawake hulipia/gharamia wanapotafuta huduma za kujifungua na wanawake waliojifungua?

Possible Probes/ Uchunguzi zaidi
What were they? (Consultation, or other indirect costs like transport to the facility) if applicable
[bookmark: _Hlk118819129]Wanalipia nini? (Mashauriano, au gharama zingine zisizo za moja kwa moja kama vile nauli ya kufika kituo cha afya) 

How do women pay for these services? If applicable
Je, wanawake hulipaje huduma hizi? Ikitumika


How easy is it for women get to the facilities while seeking delivery and PNC services? 
Je, ni rahisi kwa wanawake kufika kwenye kliniki wanapohitaji huduma kujifungua na waliojifungua?

Possible probes/ Uchunguzi zaidi
How far on average do the women have to travel?
Je, wanawake wanapaswa kusafiri umbali gani kwa wastani?

Are the facilities easy to access? How?
Je, ni rahisi kufikia vituo vya afya? Vipi?

How much does it cost?
Inagharimu kiasi gani?



	PART 3: PERCEPTIONS OF QUALITY OF CARE AND LEVEL OF SATISFACTION
SEHEMU YA 3: MITAZAMO KUHUSU UBORA WA HUDUMA NA KIWANGO CHA KURIDHIKA




What are your thoughts about the quality of ANC services offered?
Je, una maoni gani kuhusu ubora wa kliniki za wamama wajawazito ?


What are your thoughts about the quality delivery services offered?
Je, una maoni gani kuhusu ubora wa kliniki za kujifungua?


What are your thoughts about the quality of PNC services offered?
Je, una maoni gani kuhusu ubora ya kliniki za waliojifungua ?


From your experience of seeking ANC, delivery, and PNC services, what aspects of quality care have you observed/received?
Kutokana na maoni yakokuhusu  kutafuta huduma za wamama wajawazito , kujifungua, na waliojifungua , ni vipengele gani vya utunzaji bora umezingatia/kupokea?

Possible probes/ Uchunguzi zaidi
What kind of interaction have you had with the skilled birth attendants? What aspects are you satisfied with? (Respectful care, empathy, consultation time, wait time, information sharing, privacy, confidentiality, consenting etc)
Ni aina gani ya mwingiliano umekuwa nao na wakunga wenye ujuzi? Je, umeridhika na vipengele gani? (Utunzaji wa heshima, huruma, muda wa mashauriano, muda wa kusubiri, kushiriki habari, faragha, usiri, idhini n.k.)

What do you think about the cleanliness of the health facilities?
Una maoni gani kuhusu usafi wa vituo vya afya?

Have you ever shared beds post-delivery and how do you feel about that?
Je, umewahi kushiriki vitanda baada ya kujifungua na una maoni gani kuhusu hilo?

Have you ever been prevented from leaving facilities with your baby because you could not pay? If applicable, how did you feel?
Je, umewahi kuzuiwa kuondoka kwenye vituo na mtoto wako kwa sababu hukuweza kulipa? Ikiwa kweli, ulijisikiaje?


What are your thoughts on the availability and the type of food provided in the health facilities post-delivery?
Je, una maoni gani kuhusu uwepo na aina ya chakula kinachotolewa katika vituo vya afya baada ya kujifungua?

What are your thoughts on the adequacy of facilities, infrastructure, and commodities for ANC, delivery, and PNC services?
[bookmark: _Hlk118821354]Je, una maoni gani kuhusu utoshelevu wa vifaa na madawa zinazohitajika kwa ajili huduma ya ANC, kujifungua na huduma za PNC?



Are women involved in making decisions about ANC, delivery, and PNC?
Je, wanawake wanahusika katika kufanya maamuzi kuhusu huduma za wamama wajawazito , kujifungua, na waliojifungua ?

Possible probes/ Uchunguzi zaidi
Do the healthcare providers explain things in a way that women understand?
Je, wahudumu wa afya wanaeleza mambo kwa njia ambayo wanawake wanaelewa?

Who among the healthcare providers do women discuss their health concerns with?
Je, ni nani kati ya watoa huduma za afya ambao wanawake hujadili masuala yao ya kiafya nao?

When do women discuss their health problems with the healthcare providers?
Je, ni lini wanawake hujadili matatizo yao ya kiafya na wahudumu wa afya?

What are your thoughts about privacy and confidentiality of your information?
Je, una maoni gani kuhusu faragha na usiri wa taarifa zako?




What are your thoughts about the ambulance services to this facility? 
Je, una maoni gani kuhusu huduma za ambulensi kwenye kituo hiki?

Possible probes/Uchunguzi zaidi
Are referrals timely especially for hard-to-reach places? 
Je, usafirishaji wa wangonjwa uanafaa kwa wakati hasa kwa maeneo ambayo ni magumu kufikiwa?

What are your thoughts on ambulance availability especially at night?
[bookmark: _Hlk118822729]Je, una maoni gani kuhusu upatikanaji wa ambulensi hasa nyakati za usiku?


How do you feel about security while enroute to the referral facility?
[bookmark: _Hlk118822750]Je, una maoni gani  kuhusu usalama unapoelekea kwenye kituo cha rufaa?

What are some of the things about the ambulance services that have not worked?
[bookmark: _Hlk118822775]Je, ni baadhi ya mambo gani kuhusu huduma za ambulensi ambayo haujaridhika nayo?


What can be done to improve the ambulance services? If applicable

[bookmark: _Hlk118822788]Nini kinaweza fanywa ili kuboresha huduma za ambulensi?


	
PART 4: TUTUNZE KAKAMEGA
SEHEMU YA 4 : TUTUNZE KAKAMEGA




Do women know about Tutunze Kakamega?
Je, wanawake wanajua kuhusu Tutunze Kakamega?

Possible probes/Uchunguzi zaidi
What? /Nini?
How?/ Vipi?
How is this info useful?
Je, maelezo haya yana manufaa gani?
Were the women involved in the design of Tutunze Kakamega?
[bookmark: _Hlk118823797]Je, wanawake walihusika katika upangaji wa Tutunze Kakamega?
Which ones? Please provide details
Wanawake wagani haswaa? Tafadhali toa maelezo zaidi
How? What were their roles?
[bookmark: _Hlk118823846]Vipi? Majukumu yao yalikuwa yapi?


What activities/ components of the Tutunze Kakamega are the women aware of?
Ni shughuli/ vipengele gani vya Tutunze Kakamega wanawake wanafahamu?

Possible probes/Uchunguzi zaidi
How? / Vipi?
Which ones? / Zipi?
Do they utilize any of them? Explain how?
Je, wanatumia yoyote kati yao? Eleza jinsi gani?


Where were women seeking services ANC, delivery, and PNC services before? If applicable
Wanawake walikuwa wakitafuta huduma za wamama wajawazito , kujifungua, na waliojifungua wapi hapo awali? 

[bookmark: _Hlk118823996]Possible probes/Uchunguzi zaidi
Why were they going there? 
Kwa nini walikuwa wanaenda huko?

Why did they change?
Kwa nini waliwacha kwenda huko?



Which services are the women seeking at the Lumakanda hospital?
Je, ni huduma zipi ambazo wanawake wanatafuta katika hospitali ya Lumakanda?

Possible probes/Uchunguzi zaidi
Why? / Kwa nini?
What are their experiences with these services?
Je, wana uzoefu gani na huduma hizi?
What works well and what doesn’t?
Ni nini kinachowaridhisha na nini haifai?


Why do the women find it important to seek services at Lumakanda hospital?
Kwa nini wanawake wanaona ni muhimu kutafuta huduma katika hospitali ya Lumakanda?

Possible probes /Uchunguzi zaidi
How do they decide to come here?
Wanaamuaje kuja hapa?
Who else was involved in deciding? What did they consider? Why?
Nani mwingine alihusika katika kuamua? Walizingatia nini? Kwa nini?


Do women seek ANC, delivery, and PNC services at other facilities other than Lumakanda hospital? 
Je, wanawake wanatafuta huduma za wamama wajawazito , kujifungua, na waliojifungua katika vituo vingine isipokuwa hospitali ya Lumakanda?

Possible probes/Uchunguzi zaidi
Where? Wapi?
How do they decide? Wanaamuaje?



What can be done better to improve ANC, delivery, and PNC services at Lumakanda hospital? and at primary healthcare level?
[bookmark: _Hlk118827927]Je, nini kinawezafanywa kuboresha huduma za wamama wajawazito , kujifungua, na waliojifungua katika hospitali ya Lumakanda? na katika ngazi ya afya ya msingi?



That’s the last set of questions I have.  Thank you for time.
I really appreciate your willingness to participate in this study.
What you have told me has been very helpful.
Thank you again.

Hiyo ndiyo seti ya mwisho ya maswali niliyo nayo. Asante kwa wakati.
Ninashukuru sana kwa kushiriki katika utafiti huu.
Ulichoniambia nimuhimu sana kwa utafiti huu.
Asante tena.
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