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Supplementary Figure 1. Distribution of health literacy and computer proficiency scores among patients and caregivers. Individual data points are shown below the estimated distributions.
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Supplementary Figure 2. Satisfaction with the medical care received by the patient. Individual dots are items in the satisfaction portion of the survey. Boxplots display the median proportion of participants choosing each answer across all questions. 
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Supplementary Figure 3. Gender differences in caregiving. Top: Participant scores on four validated caregiving scales, split by gender. Dots are individual scores, while boxplots show median scores. Bottom: Gender differences in self-reported time spent caregiving. Dots show the proportions of men and women who selected each response.
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Supplementary Figure 4. Word clouds of the open-ended responses to the question, “What information or support do you need right now?” Words used more frequently are displayed in larger font size.
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Supplementary Table 1. Perceptions of caregiver support received. The table displays the percentage of participants within each sample (caregivers and patients) that selected each answer option. HCP: healthcare professionals.

	Question
	Caregivers
	Patients

	Have HCP shown an interest in how you have been feeling? (%)
	Rarely/Never
	Only sometimes


	Most of the time


	Always/ Almost always


	Do not know


	Rarely/Never


	Only sometimes


	Most of the time


	Always/ Almost always

	Do not know


	
	32.7
	21.2
	18.3
	18.3
	9.6
	26.7
	14.8
	23.5
	22.2
	8.6

	Have HCP involved the caregiver in care in the way they wanted? (%)
	Rarely/Never

	Only sometimes

	Most of the time

	Always/ Almost always

	Do not know

	Rarely/Never

	Only sometimes

	Most of the time

	Always/ Almost always

	Do not know


	
	12.5
	15.4
	24
	43.3
	4.8
	4.9
	9.9
	38.3
	40.7
	6.2

	Have HCP noticed that the caregiver wasn't doing well and offered help? (%)
	Rarely/Never

	Only sometimes

	Most of the time

	Always/ Almost always

	Do not know

	Rarely/Never

	Only sometimes

	Most of the time

	Always/ Almost always

	Do not know


	
	30.8
	7.7
	9.6
	12.5
	39.4
	24.1
	7.6
	7.6
	11.4
	49.4

	Has enough time been spent giving caregivers information? (%)
	No, not at all

	Yes, to a low degree

	Yes, to some degree

	Yes, to a high degree

	Do not know

	No, not at all

	Yes, to a low degree

	Yes, to some degree

	Yes, to a high degree

	Do not know


	
	17.1
	18.1
	28.6
	23.8
	12.4
	12.3
	12.3
	28.4
	30.9
	16

	Has information been provided in a sensitive way? (%)
	No, not at all
	Yes, sometimes
	Yes, most of the time
	Do not know
	
	No, not at all

	Yes, sometimes
	Yes, most of the time

	Do not know

	

	
	4.8
	24.8
	60
	10.5
	
	7.4
	19.8
	64.2
	8.6
	

	How well has the hospital informed the caregiver? (%)
	Very poorly

	Pretty poorly

	Pretty well

	Very well

	Do not know

	Very poorly

	Pretty poorly

	Pretty well

	Very well

	Do not know


	
	6.7
	13.3
	38.1
	28.6
	13.3
	1.2
	6.2
	39.5
	44.4
	8.6
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