MUGI EPSB Supplementary File 2 – KII/FGD Guide Questions
For physicians in deployment programs: 
1. What made you choose your current specialization? 
a. Can you cite the specific instance in your life which made you say, “I am going to pursue this specialization”. 
b. There are many doctors who do not finish residency training. What made you persevere until the end?
2. What factors did you consider when you made the decision to practice in Metro Manila (or outside if practicing in the province)? 
a. What made you decide to practice in Metro Manila (or outside if practicing in the province)?
b. Have you always practiced your specialization here? What made you stay (or leave if he/she transferred)?
3. How has the Universal Healthcare Law affected your practice? 
4. What are your opinions on staying and working in a rural setting?
a. How does working in a rural setting affect your relationships with your loved ones?
b. What are the most important challenges that you encountered while working in the rural areas and how do you cope up with it?
c. What are the things that helped you adapt in your area?
5. What are your major stressors in your work?
a. How do you cope up with these stressors?
b. How do these things affect your work?
6. How does your family support you in your work?
a. What kind of support do you get from family or friends?
b. How do you communicate with your family during your stay in your area?
c. Are there any instances that you have felt homesick which may have affected your work?
d. Are there experiences during your stay that have challenged your personal values, beliefs and spiritual motivations?
7. Are you satisfied with your current job?
a. How do you think has your job contributed to your career development as a doctor? Are there enough opportunities for career development?
b. Do you think your current skills and experience match with your current job?
· In what ways has your previous training help you to perform the work expected of you?
8. How does the government sectors (DOH staff, LGU officials, DOH regional office, DOH central office, municipal government) support you?
a. What positive/negative working conditions have you encountered in your area? (poor hospital infrastructure, inadequate equipment, lack of medical supplies, staff shortages, lack of supervision, mentoring, supportive leadership, work environment, safety and security, workload)
b. How has it affected your service to the community? Cite instances.
9. For government doctors only: Do you have a private practice? What do you think about mixing private practice with your government practice? 
10. Do you practice in other regions? 
a. If yes, why? What encouraged you to do so?
b. If no, why not? 
11. How do the living conditions in your area affect your decision to stay in the program?
· Clean running water, electricity, transportation, cleanliness of the accommodation, options for leisure and entertainment
12. How has the community responded to your service?
· Do you think your service is positively reciprocated by the community?
13. How has politics or other social conflicts affected your service in the community? Cite positive/negative ways.
· Were there instances that your safety and security were threatened?
14. Do you think your current compensation and financial incentives equate for the amount of work you do?
a. Are there other modes of compensation you would like to request aside from benefit packages (PhilHealth, GSIS), representation and travel allowances?
b. Does this affect your morale to work or decision to stay in the program?
15. What opportunities abroad would make you want to work there?
· What are your thoughts on career development opportunities abroad? Quality of life? Benefits?
16. What could encourage specialist physicians to practice in less urbanized areas? 
17. To add to questions 15 and 16, what do you think are the reasons why very few facilities and/or physicians are accredited to provide Z benefit packages?
18. What are the estimated investment costs needed to deploy doctors and allotted medical professionals to underserved areas? 
a. Or establishment of health facilities?
19. How much do you think should be the division between national and local government for health-related expenditures?
20. What do you think are the unintended consequences of the EPSB program? DTTB Program?
21. What can you recommend to improve the enrolment in the EPSB program? DTTB program?
22. What can you recommend to improve the retention in the EPSB program? DTTB Program?
23. What other recommendations can you give to improve the EPSB program? DTTB Program?
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For Chiefs of Hospitals/Provincial Health Officers:

1. What factors would encourage a newly trained specialist to apply to the EPSB program? 
To Chiefs of Hospitals: What would make him/her specifically apply to your facility?
To Provincial Health Officers: What would make him/her specifically apply to your province? What additional benefits/programs does the LGU have for its specialist physicians?
2. What does your agency do to encourage physicians to apply to the EPSB? 
3. What issues do you typically encounter with the EPSB program? What enrollment issues do you encounter? What retention issues do you encounter?
4. What do you think are the reasons why very few facilities and/or physicians are accredited to provide Z benefit packages?
5. What are the estimated investment costs needed to deploy doctors and allotted medical professionals to underserved areas? 
a. Or establishment of health facilities?
6. How much do you think should be the division between national and local government for health-related expenditures?
7. What steps have your agency taken to address these issues?
8. What do you think are the unintended consequences of the EPSB program? DTTB Program?
9. What can you recommend to improve the enrolment in the EPSB program? DTTB Program?
10. What can you recommend to improve the retention in the EPSB program? DTTB Program?
11. What other recommendations can you give to improve the EPSB program? DTTB Program?
























Draft questions for the Department of Health

Good day! Thank you very much for allowing us to study the DOH deployment programs. We want to be of help to you and we want to make sure that what we do is aligned with what the DOH wants. We also want to take this opportunity to get to know more your perspective and issues on the recruitment and retention of physicians in the DOH’s physician deployment programs. We have a few questions in mind:

1. What is the vision, mission, and goals of your office?
2. What are your current programs?
a. Which of these programs focus on physician deployment?
3. In your physician deployment programs, what implementation issues do you see?
4. What factors do you see could affect recruitment of physicians in these deployment programs? 
5. What factors do you see could affect retention of physicians in their area of deployment?
6. What other research priorities does your office have with regards to these physician deployment programs?
7. We intend to create a stated preference experiment to improve recruitment in the EPSB program, to be administered to residents-in-training among the specializations covered. Part of the process is to determine hypothetical attributes of government programs that could be used to encourage physicians to practice in rural areas. Drawing from any suggested reforms that the DOH may have in mind to improve the EPSB that you would like to pilot, can you give us 3-5 attributes of this hypothetical program to encourage physicians to join the EPSB program?
(previous examples in other studies include financial incentives, work environment incentives, housing provisions, career development opportunities, availability of personal protective equipment, and job security and tenure)

We are currently finalizing the protocol for submission to our funding agency and for publication. May we ask for a point person in your team who can be tapped as a co-author for these manuscripts and to serve as a resource persons for future inputs?

Thank you very much for your time!
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