Topic guide
for
Healthcare professional involved in managing chronic pain
[Once consent form and demographic questionnaire are completed]

Pre-interview: Thank you for joining us. We are exploring the concept of a digital tool to help your patients with chronic musculoskeletal pain (like back pain, osteoarthritis, etc.) to better self-manage their condition. This tool will be incorporated into a digital pain self-reporting tool, called Manchester Digital Pain Manikin, which is a smartphone app incorporating human shaped figure to draw pain directly on it, and also capturing pain triggers, relievers and its impact on daily lives. We think capturing and summarising this information may support self-learning and self-management. Have a look at this video as an introduction to the Manchester Digital Pain Manikin  (https://www.youtube.com/watch?v=iVqz4asf094&t=5s). 

However, additional information or resources might be required. We're not testing a specific tool or app, rather gathering your expert insights to shape what this sort of tool should do and how. Apart from that we aim to have group discussions with patients as well so that your valuable feed back along with the patients’ perceptions help to extract an integrated form of feedback that can be incorporated to design this tool. All the information derived will be kept confidential.

Do you have any question before we procced to the interview? 

[With consent for recording, audio-recording starts now]

Q: What is your opinion about need for self-managing pain? 

· What self-management approaches you are aware of, which patients adopt and usually talk about? (home remedies, exercise, self-medication, yoga, relaxation activity modification)
· Role of self-awareness, pain assessment questionnaires (patient reported), pain related self-efficacy
· Is self-management a route to effective clinical management? Why and how?

Q: Thinking about the chronic pain patients you serve, what are the most common misconceptions or knowledge gaps they have about their condition that hinder their ability to understand and self-manage their condition effectively?

· What do you find yourself repeating most often? What are the common misconceptions or beliefs?
· Where do patients typically get their information from currently?
· What role do you think social media has in shaping their beliefs and practices? 
· Is there a specific concept, like 'pacing,' that you find particularly difficult to convey in a short consultation?
· Can you specify what type of patients need specialised support to manage chronic pain effectively? (explore characteristics of patients). What specialised care looks like?
Q: Imagine a patient who is successfully self-managing their pain. What specific skills, behaviors, and mindset do they demonstrate that others do not? 

· How do they talk about or perceive their pain differently?
· What practical skills do they use daily or weekly (e.g., pacing activities, doing their exercises, using relaxation techniques)?"
· What are their social determinants

Q: What could a digital tool do to help patients at home, which can potentially facilitate clinical decisions and pain outcomes?  

· Type of support for adhering treatment protocol 
· Explore potential of pain self-reporting tool, which is linguistically and culturally appropriate (refer to the video)
· What kind of patient reported outcomes or tracking would be most clinically useful (e.g., pain intensity, mood, activity levels, medication)? 
· What could save consultation time?

Q: Finally, for such a tool to be trusted by you and engaging for your patients, what are the needed aspects, in terms of its content and design features?

· Lay language to explain key pain related concepts? What are those? For example, how should patient manage an acute flare? Explore learning modules
· Explore the need of other aspects such as library of exercise videos? A community forum? A resource for sleep/stress management? 
· If culturally appropriate pain self-reporting tool is available, what information you can get from that tool to guide development of pain self-management tool or intervention? (e.g., most frequently reported pain location)
· [bookmark: _Hlk213005986]If such a tool is introduced in future, what would be your considerations to adopt and recommend that tool to your patients? (explore subscription cost, acknowledgment, evidence/research, usefulness) 
· Have a look at table of specifications and suggest missing parts or aspects

[show table of specifications, completed with the help of patients, and take feedback to get validation and suggest additions]



Q: Is there anything else which you would like to say, which you have not said before?

